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            Welcome to...

            
                Aviation Support Group
            

            ...a successful operation begins with a reliable representation..!

            
                
                Watch Video 
            

        

    
    
        Learn about our Covid-19 Protocols
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                            Support and Turistic Services for Cancelled Flights
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                Stations Covered


                Our representation and legal services are covered throughout Mexico, We have ground support services covered at the following stations:
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                About Us

                Aviation Support Group is a holding company with 3 lines of business:
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                            Aviation Support is a Mexican company dedicated to provide full representation services to international charter and scheduled airlines operating into Mexico.
                            The expertise and professionalism of our staff is recognized throughout the world by the airlines that have received our services.
                            Services available at any Airport within the Mexican territory.
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                            Passenger Handling Services (PHS)

                            - Ground Handling

                            Services available in Cancun Airport (CUN), Cozumel Airport (CZM), Mexico City Airport (MEX), Puerto
                            Vallarta Airport (PVR) and San Jose del Cabo Airport (SJD)
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                            Shuttle Crew Transports, Company with transportation units fully equiped to transport your personel or any group you needed.

                            Service available in Cancun Airport (CUN).
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                            The expertise and professionalism of our staff is
                            recognized throughout the world by the airlines
                            that have received our services
                            
                        

                    


                    
                        
                        
                            
                            We boost your operation
                            
                        

                    


                    
                        
                        
                            
                            We have safe transportation
                            
                        

                    


                    
                        
                        
                            
                            We give the best handling service
                            
                        

                    


                    
                        
                        
                            
                            Our services are comprehensive
                            
                        

                    

                    
                        
                        
                            
                            We help you to reduce operating costs
                            
                        

                    

                


            

        
        
        
        
            

                

                    Contact Us

                    

                    
                        It's a pleasure to help you!
                    

                


                
                    

                    
                        
                            
                            By Email

                            commercial@aviation.com.mx
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                    Representation, Legal and Administrative Services

                    
                        ×
                    
                

                
                    Representation

                    	Traffic rights obtention
	Indefinite foreign air operator permit obtention
	Registration of new fleet bofore Civil Aviation
	Obtention of permits to overfly Mexican Territory
	Translation of documents
	Slots obtention
	Registration before Radionavigational Authorities (SENEAM)
	Monthly statistics reports to Civil Aviation
	GSC certified staff



                    Supervision of ground services

                    	Passenger and Ramp services
	Cargo handling
	HAZMAT / Dangerous goods handling
	Dispatch


                    Coordination of services

                    	Tour operators
	Ground handler
	Airport authorities
	Catering
	Fuelling
	ATC
	Lost & found


                    Administration

                    	Airport services
	Radionavigational services (SENEAM)
	Excess baggage collection
	Security
	Miscellaneous
	Fuel


                    Quality control

                    Service report to airlines

                    Operational Services

                    	Ramp handling
	Coordination
	Dispatch
	Fuelling


                    Cabin Services

                    	Cabin cleaning
	Supervision
	Catering


                    Customer Services

                    	Passenger Services
	Representation
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                    Ground Handling Services

                    
                        ×
                    
                

                
                    Passenger Services

                    	Reception of the flight at the boarding gate and guidance to the passengers through immigration and Customs
	Assistance to disabled passengers
	Assistance to unaccompanied minors
	Check-In
	DCS Operation
	Advanced passenger information reports (APIS)
	Passenger taxes collection
	Excess baggage collection
	Ticket sales
	Paging of passengers
	 Physical baggage search coordination
	Lost & found
	Misshandled baggage delivery
	Coordination of gate position or people mover with airport administration


                    Flight Operations & Dispatch

                    	Meteorological Information
	Flight Plan Coordination (ATC)
	Weight and Balance
	Dispatch


                    Ramp Services

                    	Marshalling
	Coordination of escorting & guarding of baggage
	Ground Security coordinator (GSC)
	Hazardous materials (HAZMAT)
	Unloading & loading of baggage
	Ramp to flight deck communication
	Interior cleaning
	Toilet service
	Water service
	Tow-in & push back
	ASU
	GPU
	ACU
	ULD Control
	Cargo Running


                    

                    	All PHS stations are fully equiped to handle all type of aircraft
	Full passenger, ramp and dispatch services are provided at all PHS stations
	PHS operates at main touristic destinations in Mexico
	Fully trained bilingual staff is available at every area of the company
	Hazardous Materials & Dangerous Goods handling
	Ground Security Coordinator certified staff at all PHS stations
	ISAGO, IATA Safety Audit fot Ground Operations at Our services
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                    Crew Transportation Services

                    
                        ×
                    
                

                

                    	Vehicles with 12 to 18 passenger capacity
	GPS Coordination
	Units equipped with air conditioning
	Operate 24 Hrs.
	We will wait for your crew
	Schedule services according at your operation
	Personalized with airline image if required
	Bilingual personnel
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                    Cargo Services

                    
                        ×
                    
                

                
                    Cargo is the specialized division, responsible for meeting the shipping needs of both domestic and international goods.

                    	Service to move small packages. (up to 3 kg)
	Specialized service to move any perishables items.
	Specialized service to move Live Animals.
	Specialized service to move any kind of medications and vaccines, dries and temperature controled.
	Service aviable only from Mortuary to Mortuary.


                    We can deliver anywhere worldwide right now these are our destinations:

                    Mexico

                    	Bajio
	Cancún
	Ciudad de México
	Ciudad Juarez
	Chetumal
	Chihuahua
	Culiacan
	Guadalajara
	Hermosillo
	Huatulco
	Mazatlan
	Merida
	Monterrey
	Oaxaca
	Puerto Vallarta
	San Jose del Cabo
	Tampico
	Tijuana
	Torreon
	Toluca
	Tuxtla Gutierrez
	Veracruz
	Villahermosa


                    Canada

                    	Toronto
	Montreal
	Vancouver


                    United States

                    	Los Angeles
	Chicago
	New York
	Miami
	Houston


                    Central America

                    	La Habana
	Guatemala
	El Salvador
	Costa Rica
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                    Line Maintenance Services

                    
                        ×
                    
                

                
                    Offering line maintenance services, among others, offering quality services and competitive cost, allowing the customer to focus on their "core business".


                    From transit services, demolition to the reactivation of aircraft and dry wash. We have the capacity to perform each service.

                    We have a technical team certified by the DGAC, FAA and EASA totally bilingual. Focused on service to customer in quality, punctuality and security. Generating complete satisfaction with this.

                    Teamwork and effective communication do of Aviation Support, the best option in the maintenance industry aeronautical.
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                    Fuel Sale

                    
                        ×
                    
                

                
                    As a complimentary part of our services we can sell fuel to a very competitive rate for our customers.


                    We buy the fuel from ASA and resell it to our customers just as brokers. We are not in charge of the into plane services, ASA performs such tasks.

                    The agreement we have with our current customers is through an "Aviation Fuel Selling Agreement".

                    Ask for our rates and terms.
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                    Legal And Taxes Advice

                    
                        ×
                    
                

                
                    With a corporate focus formed by widely experienced professionals covering the principal areas of law necessary for the planning, establishment and daily operations of varying enterprises and businesses. In addition, we have a solid area of civil, mercantile, tax and administrative litigation.


                    During our professional trajectory, we have notably established our professional services in the advisory of international and transnational companies settling in Mexico, as well as the execution of their business and commercial transactions in the Country.

                    More than 30 years of experience providing accounting, auditing and administration services as well as tax advice. This experience in the Mexican market represents an added value for our clients. The partners have gained their knowledge not only by working in our firm, but also have performed important functions outside of it, either at high levels of the private sector and in government or through teaching at renowned universities of the Republic Mexican.

                    Throughout all these years, we have had the opportunity to develop our work in multiple industrial sectors as well as in different types of companies, both public and private. We have achieved an adequate management of this knowledge in key levels of the company, in such a way that we can offer our clients an integral quality service for all their business needs.
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                    Support And Turistic Services For Cancelled Flights

                    
                        ×
                    
                

                
                    	Passengers coordination
	Transportation
	Hotel
	Meals
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                    Weelchair Passenger Service

                    
                        ×
                    
                

                
                    Aviation Support Group is recognized as the best instruccional program for wheelchair passenger service. 

                    
                        This service is provided both at arrival and departure of our customer’s flights, and it is provided with personnel exclusively hired for this service, because our personnel is certified by FINDEDIS (FUNDACIÓN PARA LA INCLUSIÓN Y DESARROLLO DE PERSONAS CON DISCAPACIDAD, A.C.) (FOUNDATION FOR THE INCLUSION AND DEVELOPMENT OF PERSONS WITH DISABILITIES, A.C.);

                        which consists of courses, workshops, training and awareness-raising talks on disability and inclusion.
                    

                    
                        Why we focus on training?

                        Governments and businesses are forced to involve associations of people with disabilities in the design of products and services for your group, as well as awareness-raising and training of the staff serving them.

                        In accordance with the standards national and international related to the air transport of passengers, the airlines are required to provide assistance to passengers with special needs of way RESPECTFUL and DIGNIFIED in conditions of SAFETY, RELIABILITY AND EFFICIENCY, ENSURING RESPECT FOR THEIR HUMAN RIGHTS.

                        These services must be provided with total empathy and without discrimination by qualified and regularly trained personnel.
                    

                    [image: ]
                    What legal rules regulate the support of the airlines to people with needs special?

                    	
                            14 CFR Part 382. Nondiscrimation on the Basis of Disability in Air Travel. U.S. Department of Transportation.
                        
	
                            Application of the Circular compulsory CO SA-09.2/13 guidelines for the accessibility of persons with disabilities or disabled access to airport infrastructure and air transport service, issued by the Ministry of communications and Transport, through the General Directorate of Civil Aviation.
                        
	
                            FAA
                        
	
                            DOT
                        
	
                            Doc. 9984 ICAO
                        
	
                            IATA (International Air Transport Association), ISAGO Checklist.
                        
	
                            CRPD, International Convention of the rights of people with disabilities.
                        


                    Why special attention will provide these passengers?

                    
                        It is essential to provide care worthy and suitable for passengers with special needs for purpose of complying with the laws and standards national and international.

                        Train the staff that provides this service will prevent claims and demands by poor care or lack of it.

                        Involve people with disabilities and/or special needs in training, reinforce the learning and the empathy.

                        It is essential to provide care worthy and suitable for passengers with special needs in order to comply with the laws and raise staff standards will allow an interaction more effective with users, which in turn will improve the public relations of the airline.

                        Great service with trained and knowledgeable about the rules and techniques of care to the public, improve the perception towards the company, which It will benefit the preference of the passengers.

                        Achieving compliance with legislation will avoid penalties and fines.

                    

                    What the aim general of training?

                    Provide passengers with special needs quality service, complying with national and international legal provisions.

                    Specifically what is intended is...

                    	
                            Comply with the regulations.
                        
	
                            Having trained, sensitize and suitable staff to carry out their functions.
                        
	
                            Avoid accidents, claims and complaints, as well as sanctions and fines and lawsuits.
                        
	
                            Contribute to the positive the airline's image by providing a good experience for the passengers.
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                    Baggage Delivery Services

                    
                        ×
                    
                

                
                    The services consist of:

                    	Collection
	Hauling
	Guardian and custody
	Classification
	Transportation
	Home delivery (Local and foreign)
	Repair of all types of luggage
	Baggage in connection between terminals
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